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Question 1
Part A
In this modern era, technology is shaping all aspects of society, from how we make our meals at home to how we operate in our workplace. Despite this dynamic nature of the use of technology, its application may vary depending on the environment of use. For example, while technological devices like televisions and monitors may be used for entertainment purposes during personal time, these same devices are used for more productive purposes in the professional world, like displaying presentations (Pagani & Pardo, 2017). Additionally, the context of using various communication platforms generally depends on the environment. This is to say that the language used when communicating via the official organization website differs hugely on the kind of language an individual would use on their personal social media platforms (Pagani & Pardo, 2017). In contrast, however, it is essential to note that some of the applications commonly used today for marketing are also used for personal entertainment. Apps like Instagram, Facebook, and Twitter are widely used both in the professional field, mostly in advertising, and for social interactions.
Part B
The article, “Digital Readiness Gaps” reviews the level of preparedness to adopt technology among the citizens of America, focusing on the contributing factors that have led to the generally low acceptance of technology (Horrigan, 2016). One particular cluster that caught my attention in the article is "the reluctant," which is majorly composed of men who are senior citizens with low-level formal education. Their low-level formal education limits their awareness of technology concepts, thus contributing to their general reluctance (Horrigan, 2016). In their attempts to compete with their peers, many tech giants ignore individuals in this cluster, which further discourages their efforts to join the digital movement. For example, Microsoft will go-ahead to launch a new Windows version without consideration of the user-friendliness of the previous version.
Question 2
https://www.idexcel.com/blog/artificial-intelligence-is-changing-the-information-technology-sector/
This article focuses on the revolutionary changes that are being experienced in the Information Technology profession, following the adoption of Artificial Intelligence (AI) in the profession. Artificial Intelligence is a faction of technology that comprises of smart machines that can perform tasks that would otherwise require human intelligence (Indexcel, 2018). Some of the most basic functions currently performed by AIs in IT include risk management and cybersecurity. Despite the benefits presently experienced due to the introduction of AIs in IT, concerns have been raised over the repercussions of teaching machines to think like human beings. The fear of the possibility of AIs learning to think more than human beings, and being smarter, continues to linger in many (Indexcel, 2018).
In the field of IT, the benefits resulting from the application of AIs are evident, simply because Information Technology involves software, many of which are used for data transmission, meaning that AIs play the most significant role in this profession (Indexcel, 2018). As a branch of computer science, Artificial intelligence is beneficial in turning regular computers used by IT professionals into intelligent machines with the capacity to conduct improved operations, providing solutions to complex problems, and generating outcomes that resemble human intelligence (Indexcel, 2018). Artificial Intelligence has also helped IT professionals develop more secure systems by creating impenetrable, layered security systems that provide high-level security for vital documents and data. Finally, the series of algorithms employed by AIs are essential to IT professionals as they facilitate better coding and help overcome software bugs. Therefore, the average productivity of IT professionals is significantly improved. 
In conclusion, Artificial Intelligence is proving to be the best tool introduced in the field of Information Technology. By using AIs, IT professionals can broaden the horizons of their operations, based on the rapid changes experienced in software development, which ultimately contributes to quality assurance (Indexcel, 2018). I have witnessed these benefits in my course, and I would attest to the relevance of AIs.
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